Glendenning McGregor Cram

glencram@rogers.com
(416) 528 1277
http://cramberry.com 

PROFESSIONAL EXPERIENCE

I have over 15 years experience in the field of web design and development. I have created custom graphics, documentation, and promotional and educational materials, online and in print, and trained and supervised web producers. I also have a Master's degree, and several years' experience in education. My work combines creativity, attention to detail, people skills and multitasking. I am also a skilled artist in a variety of media. I have been working as a freelance contractor, but would also be interested in full-time employment.
Tools/Skills: XHTML, JavaScript, CSS, Adobe CS5 (PhotoShop /Flash/Illustrator /DreamWeaver/InDesign), MS Office/FrontPage, AJAX, XML/XSL, WordPress, PHP/SQL, JSP, FireBug, SEO/analytics, cross-browser support, digital audio/video, Google Maps, SVN CMS, PostScript, APL.

Note: I have been working as a freelance developer since 2008. The following is representative of my work during that time.

Angoss Software
Oct - Dec 2011

Web Consultant 

· Building up a complex WordPress site for a predictive analytics software firm.


Sutton Compliance
Jul - Sep 2011

Web Developer 

· Developing an e-commerce site for safety products using PHP/SQL


York University
Oct 2010 – May 11
Manager, Knowledge Management and Communications 

· Created & maintained websites, newsletters, social networking strategies and multimedia materials for York University's ACT For Youth & Social Work in Nigeria projects and Black Creek/Jane-Finch community organizations

· Worked with academic, community and youth stakeholders to define strategies and fulfil requirements

· Developed a database of local programs serving residents of the Black Creek community

BMO
June - Aug 2010

Front End Developer 

· Updated and created new pages for the BMO website

Government of Ontario – Chief Electoral Officer
Dec 2009
Web Developer (contract)

· Updated maps of electoral districts, and created and converted documents for the Elections Ontario website

MacLaren McCann Advertising
Aug 2008 – July 09

Web Developer (contract)

· Created custom minisites for special purposes, including GM re:invention, Chevrolet Hockey, Student Bonus, and vehicle description and comparison pages using XHTML, JavaScript and CSS, with graphics created in PhotoShop & Flash

The Globe And Mail
Aug 2000- Feb 08

Consultant, Web Solutions

· Implemented and maintained white-labelled Globe content on client websites, including CIBC, Royal Bank, TD Waterhouse, Scotiabank, Manulife, Groupe Transcontinental), Toronto Stock Exchange, MSN, Sympatico and CTV.

· GlobeinvestorGOLD: Designed and implemented Stock Heatmap and Mobile browser versions of this leading investor site. 

· globeadvisor.com: responsible for creation and maintenance of leading website for Canadian financial advisors, including Breaking News and Education Centre, Tutorial, contests and promotional print materials

· Trained and supported new employees
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Reuters Information Services (Canada) Limited
Apr 1988 - June 2000
Internal Communications Coordinator

· Created and maintained an intranet website for offices in Canada, UK, USA and Singapore, including employee directory, database documentation, project and market database and training materials

· Supervised and trained developers and consultants in creating web-enabled databases and user interfaces

· Edited, designed and published a 24-page glossy 4-colour newsmagazine for staff worldwide 

· Created marketing materials and user and system documentation for PC-based, UNIX and mainframe products

OTHER EXPERIENCE

Computer Systems Centre, Toronto
1987-88
Apple/Compaq Software Support Coordinator

Business World Systems, Toronto
1984-87
Desktop publishing specialist

Metro Toronto Language School, Toronto
1981-84

Teacher (ESL) to adult immigrants

Discovery Magazine, Toronto
1981-82

Art director

Private tutoring services, Montreal
1980-81

Teacher (ESL) to francophone adults

Naskapi LINC Project, Schefferville, Quebec
1979-80

Teacher – Upgrading native adult students' ESL and math skills 

École de langues Proctor-Barr, Montreal
1977-79

Teacher (ESL) to francophone adults


Knob Lake Secondary School, Schefferville
1975-77

Teacher – High school history, English to native students, adult ESL


EDUCATION

McGill University, Montreal

Master of Education: English as a Second Language
1984
	The Effective Facilitator
	American Management Association

	Simplex Problem-Solving
	

	Breakthrough Negotiation Skills
	

	Developing a Website
	Learning Tree International

	Enhancing Intranet Communications
	ICM

	Communicating with Impact
	Waterloo Management Education Centre

	Project Management
	

	Managing Yourself/Leading Others
	MICA

	Problem Solving & Decision Making
	Kepner Tregoe

	Introduction to Financial Markets
	Reuters

	On-Line User Documentation
	MICA

	Developing User Documentation
	User Vision

	Introduction to APL
	I. P. Sharp Associates

	Apple Support Coordinator Course
	Apple Canada

	Various graphic design courses
	Concordia University


OTHER

Languages

English, French

Citizenship

Canada, UK

